Certified
Group

Insurance
Specialist

@4 rs0nnisTivo ,
.‘ INSTITOYTO ( > Interfima

KYNPOY

To Eknaideutiké auté Mpdéypappa Baoiletat
og UAn tou Chartered Insurance Institute

Chartered
Insurance
s |nstitute

Affiliated

To npéypappa eykpiBnke and tnv AvAA. Ot enixelphaelg/ opyavicpol nou
CUHHETEXOUV UE Epyodotolpevolg Toug, oL onoiol LkavonoloUv TG npolinoBécelg tng
AVAA, Ba TUXouV TG OXETIKNG ENXOPAYNONG.

28 OPON
hd

 IPOTPAMMA

. Apxn AvanTugng
‘ AvOpwmivou
Avuvapikou
Kumpou




Certified
Group
Insurance
Specialist

To AogpaAiotiké Ivotitouto Kunpou o€ ouvepyaoia pe tnv INTERFIMA, npoo@épel
10 eknatdeutikd npdypappa “Certified Group Insurance Specialist”, Tou onoiou
ot anéottol Ba Sikatolvtal va XpNoLPonolouv Tov enayyeAHatiko titho

“Certified Group Insurance Specialist”.

Ttéxog Eknaideuong

O KUP10G 0TOXOG TNG ekTTaideuong ival va eEO0TTAICEL TOUG CUMUETEXOVTEG ME Hid OAOKANPWHEVN KATAavONon TwV Bacikwv ApXwv
Acpdahiong, ASloAdynong, Alaxeipiong tou Kivduvou alhd kat Twv Kahuewv tou KAadou twv Opadikwv Acpalicswv. H avayvwplon kat
Katavénon Tou poAou Kat TnG onuaciag tng e€e1dikevong twv Emyeipnolakwyv kat OpyavwTiKwv Aopwy, Twv Méowv aAd Kat Tng
TEXVIKNG KATAPTIONG KAl yVWOEWV Tou Mpoowrikol otnv Alaxeipton kat Avamtuén tou KAddou.

Xe notoug ansuBuvetat
To Mpéypappa ansuBuvetal oe AteuBuvtég Opadikwv Aopaiioewy, Mpoiotapévoug Opadikwv Aopaiioewy, YneuBuvoug XUpBouioug
MNwAnoewv, EntBewpntég NwAnoewy, YnedBuvo Aloikntikd Mpoownikd, AleuBuvtég MNMwAnoewy, Mpoiotapévoug Anattnoswy,

Mpoiotapévoug A€loAdynong Kivduvawy, Mpoiotdpevoug Anarthoewy ,YnetBuvoug Avantuéng Mpoidvtwy, Oikovopikous AleuBuvtég kat
Mpoiotapévoug EEunnpétnong.

Exnaibeutikég Avaykeg nou Ikavonolouvtat

1. Katavénon Mpoidvtwv: O1 eknatbeudpevol anoktolv o€ BdBog yvaon yia ta diapopetikd idn KaAuwewv Opadikv
Aopalioewv Kal ta KUpla XxapakTnploTtikd Toug.

2. A&oAdynon, Awaxeipion tou Kivéuvou kat E§unnpétnon: Na avantiooouv enayyeApatikég Texvikég katd tnv
A€loAdynon kat Alaxeipion twv Kivbuvwy, kat va katavoouv tov poéAo tng AvtacpdaAiong kat tng E§unnpétnong.

3. AvaAuon Avaykov & Itpatnyikin: MaBaivouv va a§loAoyolv kal epunveliouV TG AVAYKES TWV ENXEIPNOEWY, EVQ
napdAAnAa avantdooouv otpatnylkn okéWn yia tov oxeblaopd kat tnv epappoyn piag Enxelpnotakng Opyavwtikng Aopng
Kal XTpatnylkng nou va unootnpilel anoteAeopatikd toug Ltéxoug MwAnoewv kal MAPKETIVYK.

4. Awaxeipion Anédoong (KPls): Evioxtouv tig 6e€1dtnteg toug otnv dnploupyia ,napakoAolBnon Kal epunveia AEIKTOV

An6doong(KPIs) yia éAa ta Tpnpata twv Opadikwv Acopalicewy, diao@aAilovtag th ouvexn BeAtiwon kal Tnv eniteuén twv
YTPATNYIKWV LTOXWV.

5. Awxeipion kat Emkowwvia: EvioxGouv 1§ Ikavétntég toug atn dnpioupyia kat Mapousiaon Opadikbv Ac@aAlotkdv
Mpoypappdtwy kat npofoAng twv NAgovektNPdtwy Toug wg epyaieio npooéAkuong kal Slatnpnong taAéviwy.

6. TexvoAoyia kal E§unnpétnon: Avantiooouv Ikavetnteg otn Slaxeiplon tng nAnpogopiag kat otn xphon tng texvoAoyiag
yta tn dnploupyia evég branded customer service ugnAouU ennédou.

Me tnv
napakoAouBnon twv
28 wpwv Tou eknatdeuTIKou
npoypdppatog Certified

Aidpkela eknaibeuong
To npdypappa €xel didpkela eknaibeuong 28 wpeg kat Ba kaAuntetatl oe nevte (5) NUEPES.

E€etdosig
O1 ouppeTéxovteg petd tnv eknaideuon Ba napakabioouv oe e€eTAEIS yia va niotonoinBouv e Tov
enayyeApatiké titho “Certified Group Insurance Specialist”.

Group Insurance Specialist
Mapaxwpouvtal
28 wpeg CPD IIC.

Oépata Eknaideutikou Mpoypapparog

1" Evétnta
Eioaywyn otig Baoikég Apxég kat OpoAoyia tou KAGdou Opadikwv Acpalicewv
+ Apxég 2xedlaopou « MAgovektnpata Opadikng évavtl tng Atopiking AopdAiong « H e€€AIEN atov Xxpdvo Kal 0 KOIVWVIKOOIKOVOUIKOG

pbdAog toug « Opadikég Aopalioelg: MNMuAwvag MNpootaociag 161wtikng AcpAAlong CUPNANPWHATIKOG KAl MEPAv TwV aviioToXwy
Oeopikwv MNMuAwvwy Kowvwvikng Mpévolag kat Mevikou Xxediou Yyeiag.

2" Evétnta

Tonot KaAbyewv Opadikwv Acpalicewve O KAddog Zwng, Avikavotntwy, Xofapwv AcBevelwv, Makpoxpdviag Ppovtidag,
Mpoownikwv Atuxnpdtwy kal Yyeiag « OpoAoyia kat ol Mpodiaypapég Txediaopou « Mpolnobéoeig EmAegpdtntag kat Evtagng
MeAwv « Baaoikég Avaloylotikég Mruxég kat TipoAdynon katd Katnyopia KaAuyng.
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3" Evotnta

A&§loAéynon, Awaxeipion tou Kivéivou kat E§unnpétnon

« Baoikég Apxég kal Opol/ Mapayovieg AopaAiotikng AloAdynong kat Anodoxng « Alaxeipion kat
Opyavwon twv Anatthoewy « Entponég AgloAdynong Kivduvwy, Anatthoewv kat Mapandévwyv: Opot kat
lMpévoleg Aettoupyiag « Anploupyia avtaywviotikoU Branded Customer Service: Kataypagn, anoBnkeuon kat AvaAuon Aedopévwv
(Data Warehouse & Data Analytics) kat Asiktwv Métpnong Anédoong (Key Performance Indicators).

4" Evétnta

Mati Avtac@daAion. Avaykaiétnta Kat AUoELG

+ O péAog otnv Avdntu€n kat Alaxeipion tou Kivéivou « Tunikég Mopgég AvtaopdAiong Opadikwv Aopalioswv kal KaAupewv
+ Baoikég Mpoévoleg LupPaong AvtaopdAiong kat napexdpeves YNNpeoieg.

5" Evétnta

Opadika ruvtaglodotika Ixédia Tunou CLASS VII (7)

+ Opadika 2uvta€lodotikd Tunou Class VIl (7) kal tng petappuBuiong twv Tapeiwv Mpovoiag oupgwva pe to Eupwnaikd kektnpévo
+‘Opol, Baoikég Mpévoleg kat Kavoviopoi Asitoupyiag « Opyavwtikn Alaxeiplon kat enayyeApatikn endpkela « MNpoétuno Mapouaciaong
kat AvdAuong npog lMeAdreg.

6" Evotnta

Opyavwon kat Aopn Opadikwv Acpadioewv

« Katavonon tou péAou plag anoteAeopatikng kat ouyxpovng Opyavwtikng Aopng otnv Ataxeipion kat Avantuén tou KAddou

« H peydAn ykdpa KaAuyewv ,n noAunAokdétnta Alaxeipiong, o au€avépevog dykog Anartnoswv ,anoteAolv pia diapkn Enixelpnotakn
MpdkAnon « MNwg n TexvoAoyiag Awxpng (InsurTech,AlLML) kat Wnglonoinon, anoteAouv tnv Baon Opydvwong, e€eldikeuong
kaBnkévtwyv kal eknaideuong MpoownikoU. « Mpdtuna Opyavwtikwv Aopwv Opadikwv Aopaiioewv.

7" Evotnta

Ytpatnyikog Emixelpnolakog Ixediaopog Avantu§ng Opadikwv Acpalioswv kat Itpatnyikng Mapketvyk /MwAncewv

+ Katavénon tng onpaaciag evog dtaxpovikod XtpatnylkoU Xxediacpou « To Opapa kat AnootoAn xaptoypa®ei tov okond unap&ng
tou KAdbou kat nwg Ba eniteuxBoulv « Xxedblaopdg Mdpketvyk kal MwAnoewv: Mpappég Mpoidvtwv/KaAvwewv kal roxol MNwAnoewv
« Enitponn Avdntuéng lMpoidviwv: O pdAog kat n onpacia Tng.

8" Evotnta

Opyavwon MNMwAnoewv kat Mapoucidoewv Opadikwv Acpalicewv: ASlonoinon kat Opydvwon Aiktiwv NMwAncewv, EEe18ikeupévwv
NwAnt®v, ZupBovAwv NMwAncewv kat Meoit®v

» Ta Aiktua MNMwAncewv kat to MNMpoownikd tou KAddou: To péoo Avantuéng kal petapopds tng Afiag tou Brand DNA tng Etaipiag
otnv ayopd « Opol kat Xtowxeia Artnpatog Etowpaciag Mpoogopdg (Request For Proposal) « MNMpdtuno MNapouciaong kat
Alanpaypdteuong oe MeAdteg « H EnayyeApatikn MwAnon: MNMpoodvta, Katdption kat Alaxpovikin EnayyeApatikn Eknaideuon (CPD).

BIOIMPA®IKO EIXHIHTH

MavwAng lwavviéng Bsc Econ., MBA (USA) - Ave€aptntog XUpuBouAog Aopalicewv

O k. MavwAng lwavvidng onotdaoe Otkovopikda (Bsc. Econ.) kat eival kdtoxog petantuxiakoU tithou MBA (USA) otnv
Alolknon Enixelpnoewy kat Mdapketivyk. Eivar kdtoxog enayyeApatikwv AopaAiotikwv AinAwpdtwy .AlaBétel nAodola kat
pakpdxpovn epnelpia otov Aopaliotiké Topéa and to 1983 dnou kal dietéAeoe uWPnAdBabpo otéAexog otig etalpie Royal
Crown Insurances, tng Maveupwnaikng AogaAlotikig kat CNP CYPRIALIFE LTD, ané tv npépa olotaong kal Asitoupyiag
™G to 1995 péxpl to 2024, Alabétel e€eldikeupévn epnelpla otnv olotaon kat Asttoupyia AopaAiotikou Mpageiou Tunou
Life Brokerage kal Tpane{oao@aAiotiking Etaipiag, tng onofag eixe tnv eukalpia va oxeditdoel kal va uAonotnoel to 10
Bancassurance Sales Model otnv Kdnpo. Znpavtikn Bewpeital n epnetpia kal n oupPoAn tou otig diadikacieg opyavwong
Kal avadlopydvwong epyaciwv THNPATwy Kat tng dtapdp@wong eviaiag enxelpnolakng kouAtoupag petd and tnv
OUYXWVEUON ao(AALOTIKWOV ETAIPLOV. ZUPHETEIXE WG €lonyNTG o€ Tuvédpla o Kunpo kal e§wteplkd o€ Bépata Avantugng
Epyaoiwv, Mdpketivyk kat NwAnoewyv kabwg kat tng EnayyeApatikng Eknaideuong. AletéAeoe enionpog eknaldeutig tou
AopaAiotikol MApketivyk yla tv andéktnon tou enayyeApatikol aopaAlotikou tithou ACH. Katéxel yvwoelg, de€idtnteg kat
ePNelpleg xpong Zuotnpdtwy Alaxeipiong Motdétntag kat Opydvwong Epyaciov kat 18laitepa texvikng katdptiong eni tou
nebiou oe 0AdkANpo to Pdopa twv epyactv tou KAddou Opadikwv Aopaiioewy, Twv Enxelpnotakwy MNwAnoewy kat
AwanpaypateUoewy.

AietéAeoe Mpdedpog tou Aloikntikol ZupBouliou tou AopaAiotikoU lvotitodtou Kdnpou eni oglpd etwy, otnv Sidpkela Twv
onoiwv to IvoTitoUto eKoUYXPOVIOE TIG eKNAIOEUTIKEG Tou duvatdtnteg aAAd kat tg unodopég tou. KaBoplotikn Bewpeital n
oupBoAn Tou otnv dnpioupyia ouyypagikoU enayyeApatikol ao@aAlotikol UAIKoU ,tng BeopoBétnong tng die§aywyng péow
tou IvotitoUtou twv E€etdoecwy Motonoinong Baoikng AopaAiotikng Katdptiong yia e§aopdAion Adetag AlapecoAapntni,
g £vap&ng tng «Ala Biou MdBnong» péow tng ZuvexoUg EnayyeApatikng Avdntugng CPD ,tng dnploupyiag kal
kaBiépwong Beopikd Tou etholou AopaAilotikoU Tuvedpiou kal Tng avaBddpiong tou péAou Tou ws MéAog Twv Eupwndikdv
AopaAlotikwyv IvoutoUtwy Eficert ,pe thv npaypatonoinon otnv Kinpo dUo peydAwv Eupwnaikwv Zuvedpiwv.

H pakpdxpovn enayyeAPaAtiki Tou ouvénela Kat N anoteAeopatikdTnta twv SpAcewv oTouG TOHEIG Mou éxel aoxoAnBel
TUyXdvouv avaAoyng enayyeAPATiKng avayvwplong.
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AANEX AENTOMEPEIEX
Xwpog: Hilton Nicosia
Hpepopnviec: To npdypappa Ba die€axbeil otig 28 XentepPpiou, 7 kal 21 Oktwfpiou, 4 kat 11 NoepPpiou 2026.

Npeg hieaywyng:  9.00-15.00 yia tig 28 XentepPpiou kat 7, 21 OktwPpiou, 9.00-16.00 yia tig 4 NogppPpiou kat
9.00-17.15 yia ug 11 NogpBpiou 2026.

Aaiwpa To dikaiwpa ouppetoxng avépxetat ota €917 peiov n enxoprniynon and tnv ANAA noogou €560.
GUHHETOXNG: To teAikd noad nou Ba NANpwOel and toug ouppeTEXovteg, vooupévou Ot autol Sikalolvtal enxopnynong,
avépxetal ota €357 Kkal yia TG 28 Wpeg.
‘OAgg ot ouppetoxég Ba npénet va unofAnBouv péoa and tnv MAatgoppa tng ANAA <EPMHE >

Mwooa: EAANVIKA
MAnpogopieg: TnA. 22 761530, email: info@iic.org.cy

TE}\EUIZCIECI npépa H SnAwon ouppetoxng padi pe ta Sikaidpata, npénet va anootaAolyv oo IvoTitodto To apydtepo PéXPL TIG
gyypaogneg: 25 XentepPpiou. g dnAwoelg ouppetoxng Ba tnpnbeil oelpd npotepatdtntag. O péyiotog aptbudg Béocwv eival 28.

AHNQYH YYMMETOXHX
MNMapakaAoUpe 6Nwg eyypAYETE TOUG MO KATW WG CUMHETEXOVTEG:

ONOMATEINQONYMA YMMETEXONTQN OEXH KINHTO THA.

ETAIPEIA

KINHTPO XYMMETEXONTA IN'A 2YMMETOXH XTO NMPOrPAMMA

. AZOAAIZTIKO
INZTITOYTO
KYNPOY

Znvwvog Xwlou 23, T.K. 22648, 1523 ANeukwoia-Kdnpog, TnA. +357 22 761530

Email: info®@iic.org.cy | web: www.iic.org.cy



