MONOHMEPO ZEMINAPIO

1 APIOTELA OTNV EQuNnNpETnon
OTOUG AGPAALoTIKouG OpyavicHoug

AopaAiotikd Kévtpo - duoikn napouoia

Webinar - Aiadiktuaka D.j AZOANIZTIKO

NMapaokeun 10 OktwpPpiou 2025 INZTITOYTO
9:00n.p. - 2:00p.p. KYNPOY

< '\ ZEMINAPIO
** 5 wpwv

cPDYIIC

Continuing Professional Development



Ewcaywyn

To AopaAiotikd IvatitoUto KUnpou oag avakowwvel To HoVONpEPO Zepvaplo pe B€pa,

“H Apioteia otnv E€unnpétnon otoug Aogpaliotikols Opyaviopous” to onoio Ba die€axBei tdoo pe
puolkn napoucia 600 kal Sladiktuakd - webinar.

OgparoAoyia Zepvapiov

« O véeg TAoEIC Kal anaitnoElg Twv NEAQTWV oTov Topéa TG eEunnpétnong,

«  TiaAAGdel otov tpdno eEUNNPETNONG- TL AVApEVOUV Kal MPOCOOKOUV Ol MEATES
« MovtéAho dplotng e€unnpétnong

«  TMapayovteg nou otnpidouv tnv dpiotn e§unnpétnon

«  Aeg6tnteg nou anartolvial yia customer service excellence

«  Autoa§loAdynon

+  TonoBétnon otdxwv PeAtiwong

Ztoxot

« Hkatavénon 6t 0 evIoniopog Twv avayKwV TwV UPIOTAPEVWY Kal JEAAOVTIKWV NEAQTWY
anartel ouvexn Kat CUCTNHATIKNA NpoondBela

+  H avtiAnyn nwe to katdAnAo clotnpa ival anapaitnto yia v enfluon Tou «aviypatog» Tou
Customer Excellence.

«  Havayvopion twv napaydviwy nou dtacpaAifouv tnv dpiotn e€unnpétnon

«  Avayvopion twv Se€lotntwy nou anartolvral yia napoxn dplotng eEunnpétnong

Webinar

lNa ta dropa nou Ba to napakoAoubnoouv pe webinar oto téAog tou Zepvapiou Ba AdBouv
E€etaotiké Aokipio emnédou CPD to onoio Ba npénel va anavtioouv oe 20 Aentd. Oa anoteAeital
and tpeig (3) epwtnoelg uno Tuno ékBeong.

Avayvapion

To Xepwvdplo avayvwpietal wg eknaideuon 5 wpwv oto CPD IIC og dooug to napakoAoubnoouv kat
Ba toug bivetal Maotonointiké MapakoAolBnong.

la ta dropa nou Ba napakoAouBnoouv pe webinar, Ba niotwvovtal oL 5 Wpeg

oto CPD IIC petd tnv enttuxia toug otnv e€€taon.




Xpriowpeg nAnpoopicg
Xwpog: Aopaliotiké Kévtpo, Zivwvog Xhlou 23, 406 dpodog, Aeukwoaia kat Webinar.
Hpepopnvia: To XZepwapto Ba die€axBel otig 10 OktwPpiou, and tig 9.00m.p.- 2.00p.1.
Akaiwpa Xuppetoxng: To dikaiwpa ouppeToxng avépxetat ota €70 + A.M.A. yia ta MéAn tou AIK

HE Taktonolnpévn tnv ocuvopopn Toug yia to 2025 kat ota €80 + D.M.A.

yla ta pn MéAn.
MAnpogopieg: TnA 22761530, Email: info@iic.org.cy

Eyypapn: H &nAwon ouppetoxng, padi e ta dikaidpata, npénel va anootaAolv
oto lvotitouto péxpl tig 8 OktwpPpiou 2025.

HAektpovikn Eyypagi: www.iic.org.cy
Ytug 6nAwoelg ouppetoxng Ba tnpnBei oelpd npotepatdTntag.

Bioypaepiké Eknaideutn

MONOHMEPO XEMINAPIO

H Apioteia otnv E§unnpétnon otoug AcgaAiotikoug Opyaviopoug

AHAQYH YYMMETOXHX

I:l duolkn napoucia I:l Webinar
Ovopatenwvupo:
Etaipeia: Ap. Kivntou:
E-mail: Ap. Tautétntag:

(Emitpénw oto A.LK. tnv enikovwvia péow g nio ndvw nAektpovikig Sieubuvong)

Huepopnvia: / /. Ynoypapn:



‘ AZOANIZTIKO
.‘ INZTITOYTO
KYNnPOY

Znvwvog Xwlou 23, T.K. 22648, 1523 ANeukwoia-Kinpog, TnA. +357 22 761530

Email: info@iic.org.cy | web: www.iic.org.cy



