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To npéypappa eykpiBnke ané tnv AvAA. O1 enixelpnoelg/ opyavigpoi nou , A .
GUHHETEXOUV HE EPYOBOTOUHEVOUG TOUC, Ol OMOiOL LKAVOMOLoUV TG NPoUNoBEGELG ARX'IGA‘C""TUE“Q
g AVAA, Ba TGXOUV TG OXETIKAG ENXOPAYNONG. A ‘,Au‘:lgﬁll(‘tl)gu
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To AogpaAlotiké lvotitouto Kunpou o€ cuvepyaoia peE to
International Association of Financial Management, npoogépel to
eknaideutiké npoéypappa “Certified Claims Specialist”, tou onoiou ot
andé@otrol Ba Sikatovvtal va Xpnolonotouv Tov enayyeApatiko titAo
Certified Claims Specialist (CCS).

ZToXol Kataptuong

- Katavénon tou nepiBAAAovtog Twv {npLwv.

- Mpaktkég Aloiknong anolnplwoewv

- Texvikd otoxeia dloiknong anodnpLwoewy

- Ektipnon kat Awaxeipion tou k6oToug Twv anonploewy

Y& noloug anguBivetal
Xe AleuBuvtikd, Atolkntikd XteAéxn kat AopaAiotikoug AlapecoAafntég twv AopaAlotikwy Etalpelwv.

Awapkela eknaideuong
Me tv
. , . , . , napakoAoUBnon twv
To npdypappa éxel diapkela eknaideuong 28 wpeg kal Ba kaAuntetal 28 WPGV ToU EKNaISEUTIKOD

0€ TEOOEPLIG NPEPEG. Mpoypappatog

“Certified Claims Specialist”

X i i , X napaxwpouvtal
Ol ouppeTexovteg oto TéAoG tng eknaidbeuang Ba napakaBioouv oe e€eTdoelg. 28 (pec CPD IIC.

O¢épata Exnaideutikol MNMpoypappc

To npdypappa Ba kKaAUYel ta nio katw enpépoug Bépata:

@ KATANOHZH TOY MEPIBAAAONTOZ TON ZHMIQN

ENOTHTA * Aa@OpETKEG OTPATNYIKES yia TNV Sl1oiknon Twv anodnpoEwY
«  ®Aooopieg anonUoswv
 Epnepieg-Npoadokieg MeAatwy
+  Xpron twv unnpeotwv anonPoewy we epyaieiou dtapnuiong
+ Aikain avrpetwnion neEAatwy
« EpnAokn tpitwv ot ¢npieg
+ Alaxeipion napanévwy
+ Alatipnon neAatwv
+  ZUPPOpPWON PE TOUG KaVOVIOHOUG
+  Opyavwrtikeég AopEG Kal E0WTEPIKN opydvwon
+ Yuvepyaoia anodnpiwoewy pe dAAa tphpata g enixeipnong
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MPAKTIKEZ AIOIKHZHE AMOZHMIQZEQN

ENOTHTA * Xxedlaopdg, e€€AIEN kat epappoyn Twv dladikaotwy dlaxeiptong anodnposwy
+ Eowrtepikdg kavoviopds kal eEouctodotnoelg
+ Katnyoplonoinon éykou kal noAunAokétntag anonpioewy
+ Aloiknon TNAEPWVIKOU KEVIPOU Kal NpwtdKoAAa npoAnYNg
+ [MapakoAouBnon 6ladikaciwy kat dtac@dAion notdtntag
+ Eowtepikoi €éAeyxol anodnpiwoewy
+ Aeikteg napakoAoubnong enbddoewv
+ Aloiknon ox€oewv pe EEWTEPIKOUG NAPOXOUG UNNPECLWV
+ Alaxeipion kataotpoPwv Kal oxédlo apeong enavaAertoupyiag
+ Alaxeipnon AleBvwv anodnpiwoewy

TEXNIKA LTOIXEIA AIOIKHXHXZ AMOZHMIOXEQN

ENOTHTA * Extipnon {npiwv kat anoBepatonoinon
« AAnAenidpaon peta&y twv tunpdtwv anodnpiwoswy, underwriting, avaAoylotikou kat
avtao@aAlotikoU
+ ApéAeia n MapdaPBaon kabnkovtog
+ AnatnAég a&lwoelg kat TexvikEG Slepelivnong ToUg
+ 2Uyxpovn texvoAoyia kat anodnplwoelg
+ Alatnpnon Sikaiwpdtwy, ekxwpnon kat enaveionpa&n anodnpwoswy
+ Avolkob6pnon otpatnylkwy Apuvag yla anoteAEoPatikeEG dlanpaypateUoelg

EKTIMHZH KAI AIAXEIPIZH TOY KOXTOYXZ TQON AMNOZHMIQXEQN

ENOTHTA * ApPECO Kal EPPETO KOOTOG
+ [MAnpogpdpnon Aloiknong
+ 'EAgyxog kOOTOUG
+ Alappoég
+ YnoAoylopdg tou AeitoupyikoU KOOTOUG TwV anodnpioEwy

AANEZ NENTOMEPEIEXZ

Xwpog: Aopaliotiké Ivotitouto Kinpou 4og 6pogog, Zhvwvog Zmlou 23, Aeukwoia

Hpepopnvieg: To npéypappa Ba Sie€axBei otig 27-28 Maiou & 10-11 louviou 2019 kat wpa 8:30 n.p. - 5:00 p.p.

Akaiwpa ocuppetoxng: To Sikaiwpa cuppetoxng avépxetal ata €700 + 19% D.M.A. peiov n emxopriynon and tnv AvAA nocou
€476. To teAikdé n6o6 nou Ba nAnpwBeil and toug cuppeTéxovteg vooupévou 6Tt autol dikalovtal nixopnynong, avépxetal ota
€300 + 19% D.M.A. kal yia T (4) T€ooepIg NUEPEG.

Yto dikaiwpa ouppetoxng nepthapBavovtal yeupa, SidAsippa pe kagé kal uAikd nou a@opd to npdypappa.

Mwooa: EAAnvVikA

NAnpo@opieg: Avbpéag EuataBiou, tA. 22 761530, ®ag. 22 764559, email: info@iic.org.cy

TeAeutaia npépa eyypapng: H 6nAwon ouppetoxig padi pe ta dikawwpata, npénel va anootalolv oto lvotitolto to apydtepo
péxpt TG 20 Malou 2019. Ztig 6nAcoelg ouppetoxng Ba tnpnbei oelpd npotepatétntag. O péylotog aptBpdg Béoewv eivat 28.

BIOIrPA®IKO EIXHITHTH

Mwpyog Inavtidakng

O k. Znavuddkng, dpaotnplonoleital otov Topéa tou insurance claims kat tou underwriting ané to
1995. Metd and 17 xpdvia oto xwpo, Bpioketal otnv B¢on tou SieuBuvtn Non motor underwriting &
claims tng INTERAMERICAN, etaipeiag tou opidou tng Achmea. AleTéAeoe kat akopa SIETEAEl G PEAOG
dlapdépwv entponwv g Evioews AopaAiotikwy Etaipeicov EAAGS0G, evid ouvdpa €xel Nnapouotdoel
neploodtepa and 100 npoypdppata (oepvapia) oe Bépata Claims handling, property and liability kAn.
Efvar péAog tou A.X. oto XUvdeopo Eknpoownwy kat XteAexwv Aopaliotikwv Etaipeiv EAAGSoG.
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Znvwvog Xwlou 23, T.K. 22648, 1523 Neukwoia-Kionpog, TnA. +357 22 761530, ®af.+357 22 764559

Email: info@iic.org.cy | web: www.iic.org.cy



