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Zriypétumo pe Toug Zuvédpoug

AL OAAIZTIKO 2YNEAPIO 2014

®povridoupe yua tnv Kowvwvia...
dteupuvoupe toug Opidovrec!

Y1é tnv ayida tov YtoupyoO OIKOVOIKWV
K. Xapn Mewpytadn

Oeopog Kablepwbnke TIAEOV N dlopydvwon Tou ACPOAICTIKOV

2uvedpiov amd 10 AcPaAloTikO IvoTitouto Kormpou. To 10°

AodalloTiKO Zuvedplo pe TiTho PpovTiCoupe yia TV Kowvwvia. ..

dlevpLvoupe Toug Opifovteg! yia akdun pla xpovid e€achAoe

TA BETIKA OXONQ TWV ZLVESPWV.

270 2uvedplo Tou dlopyavwbnke ot 19 NoegpBpiov 2014, ma-

peLPEBNKaV 0 YToupyods OIKOVOUIKWVY K. Xapng Mewpydadng, n

‘Epopog Aodaiicewv K. Biktwpla NATap, eKpoowTiol Twy ETAI-

pelwv EppavounA N. Mdavog, Carpenter Turner, AON, Matrix, Mevi-

KO{ AleUBLVTEG Kal 2TEAEXN A OAeG TIC ACHANOTIKEG ETaipeieg

kabwe kat 372 MEAN pag.

H ermTuyia Tou 2uvedpiouv oTNEIXBNKE OTNV TTAOVUGCIA KAl ETTKAION

Beparoloyia.

e > xedlaopoc Emixelpnolokig Zuvexelag.

e O polog Tou Risk Management otnv Emixeipnon katr otnv
AohaNoTIKY Blopnyavia.

e Avaveéwon AVTaodaACTIKWY 2upBaocewv 2015.

e Adpdte TIC Eukaipieg — ZePaoteite TNV mapdadoon.

e Winning Strategies for Insurers.

o EEWOIKN AleubBeTnon Xpnuatooovouikwy Aladopwv: Mebo-
OONOYIKO TIEPIYPAUUA YIa SiKAIA KAl AOYIKA ATTOTEAECHATA.

e Alapecolafnon ya Eumopikeg Aladopeg otov ACHANOTIKO
Topeéa.

e Kave «kAk» otnv Opydvwon AKTOwv MwAncewv @ «Like»
otoug «NIKNTEC Tou AUPILO».

e >uvexng EmayyeAuatikr) Avarttugn.

e Eyw o meAdTnC.

e ‘Epeuva - MpokAricelc AcpaiioTIKrc Ayopdq.

e ‘Epeuva Ayopdg AodpalioTikoL Topea.

2TO XAPETIOPO TOoL O MPdedPOG Tou ACPANCTIKOU IVOTITOUTOU
KOmpou K. XapdAapmog Xapmouprg TOVIOE OTL OTO OIKOVOUIKO
KAl KOWWVIKO Pag TEPIBANOV oL EEENIEEIG elval cuVEXWG PETA-
BaAAopevee kal paydaiec TpooBETovTag OTL ival avaykaia Kat
eTREBANUEVN N CLVEXNC ETIIOPDWON YIA TNV ETIAYYEAUATIKN LAG
avarTuén Kat TNV Katafiwon Tou aohaAoTIKOU BECUOU aKOUN
IO PNAG OTNV CUVEIBNGCN TOU KOWWVIKOU CUVOAOU.
XOpaKTNPEIOTIKA O K. XAUTIOUPENG QVEDEPE:

«®povrtiCoupe yia TNV Kowwvia... dievpvivoupe Toug Opilovted!
‘Evag TitAog pe SImAr) katevBuvon aAAd PE KOVO OTOXO!

Tnv lMpootacia Twv AchahopEvwy Kal TNV EmayyeAuaTikn pag
Avartugn!

Tooo 10 LPoTAPEVO Nopikd MAaiclo, aANA Kal Kupiwe Ta eTep-
Xopeva vopoBetruata, onwe To “Solvency II”, To “IMD 2, 10
“Continues Professional Development” kat GAAQ, BETOLY AKPIBWC
Toug ‘ibloug otdxoud!

To IvoTitoUTo pag €xel KaBoPIoTIKO POAO va dladpapatiosl oTo
TOUEA TNG ETIPOPPWONG KAl AUTO eTIBERAIVETAL YEOQ ATTO TA
EKTTAIOEVUTIKA PAG TIPOYPAUMOTA KAl JECT ATTO AUTH TN CUAAOYIKN
pooTdbela otV oroia OAoL ot AGHAAICTIKO! GOPEIG €xOLV TN
SIKI TOUC CUPLETOXN.

KAeivovtag, o Mpdedpog Tou AchaAoTIkoL IvaTtirouTou Kirmpou
guxapiotnoe Toug peyAAoug Xopnyoug Tou 2uvedpiou, TIC Etal-
pelec “AON GREECE”, “CARPENTER — TURNER” kai «<Eppavou-
NnA N. Mavog», ™ Xopnyo Etaipeia “MATRIX”, kaBwg kat OAeq
TIC AopaAoTikES ETaipeleg Tng Kumplaknc Ayopdg, Tou pe TNV
OIKOVOUIKI) TOUG OTNPIEN cuvERAAQV oTn dlopydvwaon Tou Aoda-
ANOTIKOU Zuvedpiou.
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Xawpetiopoi

O Mpoedpeliv TWV EPYACIDV TOU ZLVEDPIOL Kal AVTITPOESPOG
ToU AodaAoTIKOU IvoTitouTou Kimpou kK. MavwAng lwawidng
KAPLEE TNV Evapén Twv €PYACIV TOL 2ULVESPIOL. XAIPETIOHO
arnuBuve oTo 2LVESPIO O YTIOLPYOS OIKOVOUIKWY K. Xapng le-
wpEYadng, o Mpodedpog Tou AcPaAoTIKOU IvoTtitouTtou Kimpou

K. XapdAaptog Xauroupng, N ‘Edopog Acdhaiicewv K. Biktwpla
Ndatap, o lMpodedpoc Tou 2uvdECHOL ACPHONCTIKWY ETaipeiwyv
Kompou K. MoAug MixanAidng kat o Mpdedpoc Tou ZuvOEoUoU
EnayyeApatiov AopalioTikwy AlapecoAafBntwy K. Mdpiog lMNav-
Aidng.

‘Evapén twv epyaotdv tou Aopaliotikou Luvedpiou
and tov lMpoedpevovra K. MavaAn lwavvidn

Xaipenioudc and tov Ynoupyd Otkovouikwv
K. Xdpn lewpytddn

Xaipenioude and tov lMpdedpo 1ou Aogpaliotikou Ivotitoutou Kunpou
K. XapdAapno Xaunoupn

Xawpeniopdg and tov [pdedpo tou Xuvdéapou Aopalionikdv Etaipeidv Kunpou
K. [T6Av MixanAidn

Xapenopdc and tov lpdedpo tou Zuvdéapov EnayyeAuativv Aopaliotikav
AiapeooAapntav k. Mdpto MauAidn
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OcpatoAoyia tou Luvedpiou

I&iaftepo evoladEPov MPoKGAEoav Ta BEPATA MOV TIAPOUCIACTNKAY OTO ZUVESPIO.
AIOKEKPIIEVOL OUIANTEG TOCO amd TNV KUmpo 600 Kat arod TO eEWTEPIKO, MAPOUCI-
aocav TIC SIKEG TOUG ETIOTNUOVIKEG AMOYELS, EUTTAOUTICOVTAG TIG YWWOEIG TWV 2U-
VESPWV.

Oeparoloyia:

Zxedlaopog Emixeipnolakng Zuvéxeiag

(Business Continuity Planning)

O k. lwawng ©eodooiov, AicvBuvtric NG E. N . MANOZ KYTIPOY péoa amo
TNV TIPOLGIacn Tou BEPATOC TOL AVAPEPBNKE OTO 2XeIA0UO ETIXEIONCIOKNG
Juvexelag, dour), onuacia kat epappoyr} Tou TOCO YA OKOTIOUG ECWTEPIKNG Op-
yavwong kat Slaxeipong kploswv.

O podAog Tou Risk Management otnv emixeipnon kat 6tnv acpaAloTikn
Bopnxavia

O k. MNavvng KakaBitoag, AicvBuvtnic 2upBatikwv Avtacpaiioewv CARPENTER
TURNER, eruorjuave 0Tt «moANO{ «anpopAerTor mapdyovteg epmodiCouv Tnv
avarttuén kat TNV eEENEN 0w 0 Manager eixe MPEOYPAUUATIOE, TPOCBETO-
VTQG ETT0NG «MOCO MPEAYUATIKA armPOBAETTTOL gival OAOL QUTO! Ol TTAPAYOVTEG;
Kat oe moto Babuod ot apvnTikoi auTol TapdyovTeg (kivouvol) avti va eival epro-
410 01O TIPOYPAPUA, Ba PoPOLoAV Va eival «UEaa» GTO TIPOYPAUUA; Tt amavTr|-
oelG 6ivel To Risk Management tng erixeipnong».

Avavéwon AvtacdpalioTikwv Zuppacewv 2015

Adpagte TIg eukalpicg — Zefaoteite TNV Mapadoon

O k. ZTéNog Acapuwtng, Mpdedpog Tou SAFE Brokers SA, €kave avaokomnon
Kal avéuon Twv eEeAEewv TTOL £xouv dlapopdwBel atn Slebvr) AVTaoOAMCTIKN
ayopd KaBwg Kal Twv Kuplapxwy Taoswv yia To 2015. «[low eival Ta TeAKA
OUUTIEPACUATA PETA KAl TNV OAOKANPWON Tou TeAeuTaiou AvTaoPANCTIKOU
>uvedpiov oto Baden - Baden; MNoieq eivarl ot ipwTeg evoeifelq yia Tnv mopeia
Twv dlarpaypateLoewy PETAED AGHANOTWV Kal AVTAOHANOTWY;

Wiining strategies for insurers

How industry leaders are excelling outside the comfort zone

O k. Kupuakog Kékkvog, Executive Director IBM Greece & Cyprus, eneorjua-
ve 0Tt N AohaloTkr| Biounyavia Asttoupyel oe €va TiepBAAAOV Pe auaTnNPOUG
KAVOVIOPOUG KAl QUOTNPEG AMAITACEIG PEPEYYUOTNTAG UE AMOTEAECHA Ol TITW-
XeLoeLG va eival oravieq. Mpoobeae e, 6Tt uapxouv mavw amnod 10.000 Acda-
NoTkeQ ETaipeieq oe maykoopio emimedo. «[1oleg YEVIKEG OTPATNYIKEG AKOAOUL-
BoUlv yla va TIETUXOUV TOV OKOTTO TOUG; Kal Tiwg auteg dpactnploroouvtal; MNa
VA QMAVTHOOUKE OTA EQWTHUATA QUTA KAL VA EVTIOTIICOLV TA KOWA OTOXED TWV
ETITUXNHEVWY OTPATNYIKWY, TINPAUE CUVEVTELEN Ao AvVWTEPA OTEAEXN amnod 80
AchANCTIKEG ETaupeieq Tiou Aettoupyolv ae GAO TOV KOGLIO.

E§wdikn Aiev0étnon Xpnuatooikovopikwv Atadpopwv: MefoSoloyiko
Tepiypappa yia dikaia Kat Aoyika amoteAéopata

O k. MavAog lwdvvou, XpnuUaTooovouikog Emitporog, tovioe ot e€eTalo-
VTQlL TA XAPOKTNPIOTIKA eVOG HEBOSOAOYIKOU TIEQYPAUUATOC TIPOCEYYIONG O
XPNHOTOOIKOVOUIKEG SIAPOPES PETAEL KATAVOAWTWY KAl XPNUATOOIKOVOUIKWY
ETUXEPrOEWY, Ol OTToleC dNPIOLPYOLVTAL MO TNV AYOPa LTNPECIV KAL I TIPO-
TOVTWV XPNUATOOIKOVOUIKWY ETIXEIPNOEWY aMd KATAVOAWTEG, N ortoia odnyel
oge «bikain kat Aoykr)» SleuBeTNan Toug, ot BAEon EWOKACTIKWY SIAdIKACIWY
(out — of — court procedures).

0 k. [dvvng KakaPitoac

0 K. lMavAog lwdvvou
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AwapegolaPnon yia Epmopikég Aladpopég otov AcdpaAiotiké Topéa

O k. MATiddong MiATiadou, Eyyeypaupévog AlapecoAaBnTrq yia Epmopikeg Aa-
dopeg, Néktopag AohaAoTIkoU lvaTirouTtou Kumpou, eneonpave ott n Slape-
ooAdBNoN elval pia eEVAAAKTIKT, GIAKH EBOSOG ETIIAUCNG SladOPWV, KAL XPNOL-
HOTIOIEITAL IO TNV ETHAUCT EUMOPIKWY SIAPOPWY HE EIPNVIKO, AMOTEAECUATIKO,
YPrYOPO Kal OIKOVOUIKO TPOTO. ‘Exel avayvwploTel wg n o metuxnuevn dladt-
kaoia and OAeg TIG peBodoug emihuong dladopwy, TIPOCBeae. TOVIoE aKOuN
OTL 010 PEGOL PIAG BLATIPAYHIATEVTIKG Oladkaciag emmbIKETAl YyePLUPWON TWV
dladopwv Kat eEeVPeDN pIaG apoaiag arodekTrg oupdwviag. H emiduon g
dladopdq yivetal pe GINKO/ €1pNVIKO TPOTIO KAl £TCL AMOdELyOVTAL N GOPTION
Kal oL exBpoTNTEC TNG OIKACTIKNG SladIKaciag efme. 2Tnv ouoia MPOKeTal yia
auoBaia vikn ou adrivel OAA T PEPN IKAVOTIOINWEVA, ETECTHAVE Kat TPOoBE-
og 0T N dladopd emAVETAL pe SiKAo Kat aMOTEAECHATIKO TEOTIO pe TN BorBela
EUTELPOL KAl KATAAANAQ KATAPTIOUEVOL TPITOU PEPOUG, TOU dIaUECOAAPBNTH.

Kave «KAik» atnv Opyavwon Aiktowv NMwAncswv @ «Like»

otoug «Nikntég Tov Adplo»

O K. MavwAng lwawidng, Avtimpoedpog tou AchaNoTIKOU lvatitoutou Ko-
npov, eire 01t N Opydvwon Twv ATOwv MwAroewv anoteAel iowg onpepa
pia ano TG peyaAUTEPES TIPOKANCELG TIOL QvTIPETWTTICEL O TOPEAG pag. H pgxpt
onuepa mopeia Ba Pmopouce va KPIBEl wg eTITUXNG OTOV BaBd TOL AVTATO-
Kplvovtav oTIG avAyKeg TNG ayopdq xBeg, Tipoabece kal eneanuave OTL orpepa
Ol QVAYKEG £XOLV OAAGEEL GPACTIKA EVW AUPIO QVAUEVOUPE EMTAVACTATIKEG OA-
AQYEG €TOL TTOL AUTO TIOL XBeG Bewpovoape BEGPATO, AVPIO Va Eival TIEPIOPL-
oTIKO. KaAolLpaoTte Onwe enavaoxedIAooUE TNV ETIXEIPNOIAKN YaG Sopn Kat
IKQVOTNTA PE TPOTO 1oL va dnpoupyel Agia Tipog Tov MeAdtn, aglomnoiwvtag Tiq
ALVATOTNTEG TIOL Pag TIaPExeL To «NEo Kupa Texvohoyiag», avedepe.

Zuvexng EmayyeApatiki Avantuén

O k. Zwtog Kupakidng, Mérog Tou A. 2. Tou AcdaAloTiKou IvaTitouTtou Ko-
npou, Mélog Tou A. 2. tou European Financial Certification Org, eire oT1 0
06poq « 2uvexng EmayyeAuatkr) Avartugn» (2.E.A) i Continuous Professional
Development (C.P.D) kaBopiCet Tnv ekMadeVTIKr) OpACTNEIOTNTA TWV EMAYYEA-
pativ AoOaNoTIKWV AlapecoAaBNTWY yla TNV EVIoXUOT KAl TNV ETIKAPOTIONN-
0N TWV YVWOEWV KAl TwV OEEOTHTWY TOUG, JECA OE EVA TAXEWS PETABAANOUEVO
AchaNoTIkO mepIBAAov. Me Tnv edpappoyn Twv vewv AodalioTikwy Odnyiwv
KaL Kavoviopwy, N TIoToToiNKEVN OLPKETOXT o€ Tipoypauuata C.P.D. , Ba aro-
TeAel mpolnoBeaon yia TNy avavéwon Tou [MioTomoinTikoL Eyypadrig, mpdobeoe.

‘Epevveg Ayopag

H ka. Kovhia Ae€avdpou, Epsuvritpla g Etaipeiag Cypronetwork mapouasia-
o€ Ta anoteAéapata Twv duo Epeuviwv Tou AodaloTIKoL IvaTtitovtou Kompou.
H mpwtn €pevva pe titho ‘Epevva - MpokArjoel AchaloTiKiG Ayopds gyive
ye okorod TN Slepevvnon TNG aroyng twv Mevikwv AlcuBuvtwv Twv AchalioTL-
KWV ETaipeibv oe oxeon Pe TIG TPOKANOEIS, TIG VAYKEG KAl TIG avnOoUXIEG Twv
AodahioTikwy Etaipeiv.

H deutepn €pevva pe Titho Epeuva Ayopds AcHANCTIKOU TOPEQ EyIVE LE OKO-
o TN dlepelivnon NG avTiAnyng ToU ETIKPATEL OTO KATAVAAWTIKO KOWO Kal
OTIG ETUXEIPIOELG OE OXEDN We Tov ACHANOTIKO Topega.

Eyw o MeAatng.

O k. Mdwng Kprrowtdkig, Aidaxtopag Epmopikwv Ernotnuwy tou Maveruotnpi-

ou TG Biewwng avéAuoe To B¢pa Eyw o MeAdtng.

e O poAog TOL UMooLVEBNTOL 0TN AYN TNG AMOGACNG TOL MEAATN — 2TOXOU.

® «ZLVAIOBNUATIKO ZVOTNUA» TOL EYKEDAAOU KAl TUTIOAOYIQ TOU TTEAAT).

e Aampoowrtkr) Nonpoolvn Kat n onpacia Tou atny erikovwvia avaioya pe
TOV TUTO Kal TNV NAKIQ Tou TIEAATN - 2TOXOU.

0 k. MiAndong MiAtiddou

0 k. MavaAng lwawvidng

0 k. Zdrog Kuptakiong

0 k. lNdwvng Kpttowtdkig
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SLEUPUVOUHE TOUG
Opizovreg!

Ot ouppetéxovieg atnv Avolkti Zudritnon

Avolktn 2ulntnon

[pokAncelg AopaAiotikig Ayopag

21n oulnTnon pe Bepa MpokAnoelc AGPAAICTIKNC Ayopdc avaAlBnkav kKal oXoAldoTnkay Ta aroTeAéopata NG ‘Epeuvag mou gyive
pe okomo TN dlepevivnon TNS aroPng Twv Mevikwv AlcuBuVTWY Twv ACHAMOTIKWY ETAREIDV O OXEON HE TIG TIPOKANCELG, TIG AVAYKEG
Kl TIG avnouxieq Twv AodpaNoTikwy ETaipeiwy. ‘EAaBav pgpog otn culrjtnon ot

2uvtoviotnc: Ap Avdpeac Kontiwtng, 1o¢ EkteAeoTikog AleuBuvtric Universal Life. Elonynteg: k. Eudyyehog Avaotaolddng, Mevikog
AlevBuvtric Alpha AGPaAIoTIKN, K. MIATIAdNG MIATIadou, Mevikog AilcuBuvtrc AIG Cyprus, K. Avéplavr) KaAApdyou, Mevikry AlcubovTtpla
CNP CYPRIALIFE, K. Zwkpdtng Anuntpiou, Mevikog Alevbuvtnc Maykumplakng AGHAAICTIKAG.

0 Ap Avdpéag Kpntiwng, 0 K. EvdyyeAog Avaoraoidong, 0 K. MiAtddng MiAtiddou,
1o¢ Ektedeanikdg AievBuvrric Universal Life Tevikdg AieuBuvtri¢ Alpha Aopaliotikii¢ levikdg AievBuvrrig AlG Cyprus

- ==

H ka Avdpiavr KaAAiudxou, . 0 k. Zwkpdtng Anpunipiou, [evikdg AicuBuvtriq Ot ouppetéxovieg tng oudrtnong
Tevikn AieuBivipia CNP CYPRIALIFE Maykunpiakn¢ Aogaliotikng

6
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19 NoepuBpiou 2014

IENDADNEID HILTON PARK

Ot ouppetéxovieg atnv Avolkti Zudritnon

Avolktn 2ulntnon

AnoteAéopata ‘Epeuvag Ayopdc Acpahiotikoy Topéa

21N ou{TNoN AvaALBNKAV KAl OXOMAOTNKAV TA aroTeA&opuaTa NG ‘Epeuvag mou eyive pe okoto tn diepelivnon TG avtiAnyng Ttou
ETIKPATEL OTO KATAVOAWTIKO KOWVO KAl OTIC ETIXEIPNOEIC OE OXEON e TOV ACHANCTIKO ToueQ.

‘EAaBav pepog otn oulrtnon ot ZuvTtovioTnC: K. MoALG MixanAidng, Mpdedpog Zuvdeopou AchaloTIKwy ETaipeiwv Kompou. Eion-
YNTEG: K. MixdANg MixanAidng, AleuBivwy 20uBouiog Prime AchalioTikr, K. Avtwvng Kapraoitng, Mevikog Alevbuvtrc Metlife Alico,
K. Mdpkog Apdkog Xplotodidng, Mevikdg Acvbuvtrig Allianz General Insurance Co, K. XpioTog XpioTodouAou, 10G EKTEAECTIKOG
AievBuvtng Trust ACOOAOTIKN.

0 K. [6Aug MixanAidng, Mpdedpog Luvdéauou 0 K. MixdAng MixanAidng, AicuBuvwv 0 k. Avtavng Kapnaoitng, [€vikdg
Aogaliotikav Etaipeidv Kinpou XUuBouloc Prime Aopahiotikii Aievbuvtri¢ MetlLife Alico

e

0 k. Mdpkog Apdkog Xpiatoidng, [evikdg 0 K. Xpiotog Xptatodouou, Ot ouppetéxovteg atn oudiitnon
AtevBuvrric Allianz General Insurance Co 1o¢ EkteAeatikdg AicvBuvrric Trust AogaAiotiki

7
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"‘Epeuva Ayopdg AcpaAiotikou lvetitoutou Kunpou

Meydho evdladpepov mapouvoiace n Epeuva Ayopdc tou AchalioTikou IvaTitoutou Kimpou Tou €yive og ouvepyaoia pe Tnv Etaipeia
CYPRONETWORK CONSLTANCY GROUP. H €peuva gyve pe okomo tn dlepebivnon TG avTiAnng Tou ETIKPATE! OTO KATAVAAWTIKO KOO

KAl OTIC ETIXEIPNOEIC 08 OXEoN pE ToV ACPAANICTIKO TopEQ.

TN A é Cypronetworlk

AT PANMIEITIKO

= - i, INEZTITOYTO
: o_% KYMPOY
20174

“PPOVTICOUME yIia TNV
Konwvwvida .... SIEUPpUOVOUE

' \ v/ AF@AAIETIKO IYNEAPIO
"‘
TOoucS Opidovrech”

TaurTodTnTa Epsuvacg

= Huspounvia Alsfaywyng: MeTagl 307 kol OxkTwRBpiou kal 10ng
MNogpupBpiou 2014

= Kahuwn: NMaykdTTpida, agTIKEG KAl aypoTIKEG TTEpIOXES, AvDpEg Kal
yuvaikeg 18+ eTuowv

= MeéyeBog AfiypuaTog: 1000 dropa

= ETmiAhoyn Asiyparog: Tuxdaica TTOAUCTODIOK OTRWHATOTTONNHMEVT)
SeyHaToAnyia

= ZuAAhoyn ZTOoIXEiwvV: MNPpoTwWITIKEG TUVEVTEUEEIC OTA VOIKOKUPDIA LIE TN
¥Pron SounueEvou EpwTnUarTohoyiou

Al opoTToinon AcC@PaAICTIKWY OVAy KWV

Bev éxo ke Kanin Siadoponolnen o ST abopd Ta aodbaAioTucc |
56

HOU oupBoAdoun

Exto ctuEfjosl TNV oo oAduoTikr Hou kahulin
Exw Suakdirer ndotowe aodariotikd oupaBahoio
Exiu RELWTEL TOL OUWOAKG o acdalioTpa

Mpoxwpnoo otn oUwvonp n ko S eod oA lo iy Tu kL Bodo luow
= 2014
=2013

Aew By TpoxwpRoe ot atvalin omotowSimote dhiuw
ood ootk oupBodaiuww

Exw auvifos. Ta guvolikd Hou agdhdioTpo
Exéchropo vor auifow o acddiuotpoa o

FrEdropot va peuiow e aohdAloTpa pou

Exw pEnnoel TN aodaduotikr) pou kaohodng

ErEdTopol vo Sloekdi i KO oLnt o oA LoTLRG CU R BoAouc 1 =

(Baon: Tdvoiho KoaroavahuTuow)
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AgloAoynon AocgaAioTikKwy ETaipsiwy

i . Evroupn mhnpuwpn efoyopuw
Meoog opog 2,8

oupfohaiwy
MeEoog opog 2,7 Itafepouyro oG ENEVD OoEL
Meéogog Gpog 3,3 Efumnpétnon

Eykoipn mhnpupln

MeEogog opog 2,9 arodn U oEwy
Meéoog opocg 3,2 Opydvwon
MeEoog opog 3,3 Kepbodgopin - evpwotio
Mégog épog 3,1 FEvikn Ewovo
Meéoog dpoc 3,0 AflomoTio
B Sy Mohd BeTiKG OdTe BeTisd CUTE Qpvrtikd B A pvnouedy Mokl apwnTecd

(Baon: Zovoho KoravaAwTov)

MpoTEpOIOTNTES WS TTPOGS TNV A@daAion

Extbun ¥Yyeloc - lorpodoapupuake utier} me piBaidin
Acdaron Zwnig - KdAhuviln S8avatou
IuvrafoSotkd oxeSua

Mpootooic elcoSnuatog and ocTtuxnio f coBevein
Acddion Zwnic - Eneviuotukd TupBoiouos

Kdrhuilhn cofopuw aoBeve i

= 2014
2013

Aoddahon MNeplrovoioag

PMévepn g OMKAC aViKOVA T TS
FnouvSooTukd AcdalioTikd oxESuo
Aoddaron Actukrg EuBdwng

Kapio mporepoatdTrTo

(Baon: Zdovoho KarovoalhwTuow)

MpoTEpaldTNTES WG TTPOG TNV Aogpdihion

NpoTERaIOTNTH

ain 2n 3n 4an | Sn
o : e T R R S
ExeDia uysiag — IaTpo@aDUOKEUTIKS TTEQIBobpn 123 19.., 10 =} 3
Acpahion Zwhc — KaAuwn Bavarou 16 & & 5 11
Aopahon MNepglouviog (KAOTTAS, TIUDGC KATT) 9 14 -:_-13 ] 9 i K
SO Pakion AoiEng esBuvng - ] 11 = 7 2
ZuwTaIoDonKG oxEbia 4 9 10 10 85
Aopaian Zwrig — ETTevBunikd oupFaioro = rd (=1 3 a .
Kahunpn o Boone orSEVEIL 2 6_ a8 L19 L ,:1_6
MpooTagia sicodAuaTog armd arlxnpa M aoSGEveia 2 o 8 a8 =1
ETTouSoa TIKG Ao Tied oy Sa l 3 5 4 10
MOWVIHNG OMKRG OVIKQWOTITOG 4 2 7T a8 12
Kopia TTpoTeEpmoTrTo 30 14 18 17 16

(Baon: Tiovoho KaroavaAhwrTuow)




AZOAAIZTIKO INXTITOYTO KYTPOY 2014

"Epeuva petai emxelpnocwy

TaurtoTnTa Epsuvacg

* Huespopunvia Alefaywyrjg: MeTtagl 297 OxkTw Bpiouw kal 47 NoeupBpiou
2014

= Kahuwn: NMayxkJdTrpia, HE ETTAPKA KAGAUW N atrd Toug KAGSoUg Tuiw
UTTNRECIWY, EYTTOPRIOU, KATAOKEUWY Kol Blopnxoaviag

- MeyeBog AfriypaTtog: 201 eTTIXEIPRAOTEIG

= ETriAoyn AsiypaTog: Tuxdid TTOAUCSTASIOKT OTOWHATOTTOIN HEVN
SeEyHaToAnyia ovd KAGDOo OIKOVOHIKAG OpacTnpIioTnTag

= TuAroyn EZTOIXEiwv: TNASQWVIKES TUVEVTEUEEIC HE IBIOKTATES!
NIEUBUVTES ETTIXEIDACEWY HE TN XPRON SOUNMEVOU EpWTRUaToloyiou

AlaopoTToinon A@EaAITOTIKWY aAVOAy KWWV

AEw Exoupe kdveL kapla Svadoponoinon o Ot adopda Ta
aododiotikd pog ou iBoRoice

EXOURE KAVEL MEPLKOTIES o OTL adopd Tn Sarmdwr T
oupPBohaluw puoc

AEV EXOURE FDOXWPICEL 0 ouvaldin oruoww nmote i
aod ootk oupBoholun

FREPTOUOOTE Vi HMEWDOOUME Ta acoddluotpa Jlag
Exoupe Saxdl el kdrtowa aodrario it oupBohaua
Exoupe pewnosl TNV agdoriotisr pog kdeduin
Exoupe auffoes ta aodaliotikd pac oupBdAoe

Ixadtopaocts va Siakdpoupe kdnowa aodoarioticg oupBohaua

(Baon: Ziovolho ETMXEIiprioswv)

MPoTEPpAIOTNTES WS TTPOGS TNV Ao@AaAion

Ao haM O LN X0V O KLY M T OX M O T
EuBiwvn Epyobdtn

Aoddhon Enayyelpatikng EuBivng
SAoddaron Aotikrc EuBdunc

Aodddion latpodapuaxkeuTikig neplBoailing
Aoddhion OLKovOoLLLKR G T pLde

Soddiion neprouciog

AcdaAioeic MeTadomiy £TTope U Lo
Opodixr aodddion Zuwng

Acddahion Evddvng Mpoildwtuw

Kapio mportepoudTnTo

(Baon: Zovoho ETMXEIipRoceEwv)
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AZOAAIZTIKO INZTITOYTO KYTPOY 2014

"Epeuva lMpokAnceig AcpaAiotikng Ayopag AcgpaAiotikou lvotitoutou Kunpou

Meydho evdladepov apouaciace n Epeuva Tou AchaAoTIKOU IvaTitouTou KOmpou mou Eyive pe okomo Tn dlepelvnon TS AroPng Twy MeEVIKwy
NievBuvVTWY TwV AOHONCTIKWY ETaIpEIV 08 OXEON PE TIG TIPOKANTELC, TIG QVAYKEC Kal TIC avnouxieg Twv AcPAACTIKWY ETaipeiwy.
H €peuva mpaypatoroinBnke oe cuvepyacia pe Tnv Etaipeia Cypronetwork.

TauToTnNTa Epsuvacg

= Hugpounvia Alefaywyng: Metafld 47 kou 127 NogupBpiou 2014
= MeyeBog Ariyparog: 20 I evikoi AeuBuvTEC AopaloTIKuwwy ETaipeiuw

= ZuMlhoyn ZTOIXEiIWV: MEe Tn HEBODO TNG NAEKTROVIKNAG
AUTOTUMTTARPDWONG, XPNTIHOTTOWDWTAS TO TTRpOypaupa “MonkeySurvey”

Babuog otov ommoio didipopeg NMpoxkAnoeig/ MpopBARuaTa/
Avnouxisg eTTnpedalouv Tic Aco@alAioTikég ETaipeiseg - 1

Reputation / @y 8.4
Macro-economic Environment / Mokpoowovopd MepuBdaAiow 8.2
Regulation / Kavoviopol-MNopoBeoia 7.9
Product Development / AvdarntuiEn NMpoildwvoww S YronpeEouwow 77T
Quality of Management / MNowtnta Awciknong 7.6
Human Resouwrces / AvBpuwruwo Auwva ks F.6
Distribution Channels / KoowdAio Atktoww NMwAfoewy 7.4
Investment Performance / AnocS8doewg Enevidosww 7.4
QQuality of Risk Management / MNowdonto Aloxeiprong KoeSowww 7.4
Innowvation / Kawotopio 7.3
Business Practices / MNpaxtikéc Emyelpnonc T2
Change Management / Alhoyr] ALoaxsipuong | 7.2
Corporate Governance / Evoupuwry Awaxelpuony 7.0

o Dpog
S8 urog KAlpoxog

{(Bdon: ZdOvoho TUPHETEXOVTLWW)

BaOuog ortov ottoio diagwopeg NMpoxkAnozsig/ MpopBARuparal/
Avnouxieg eTTnpeaouv Tig AocogpoalhoTikEég EToaipeieg - 2
Reinsurance / Avtaaddiion i 6.7
Crime / EyxAnpanikdtryoo 6.6
Population / NMNAnSuowoc i 6.6
Long Tail Liabilities / MakponpdBeopec YIoXDEWTELS i 6.6
Capital Availability / A8 éowuo Keddahouo [ =9 =3
Back Office / Npadseio vnoowplEing | 6.6
Actuarial Assumptions / Avahoywotixeg NapaSoxeg | 6.4
Social Media / Méoo Kowwwwvikrjc Msktdworng 6.4
FEZY [(Mevikd Exedio Yysilog) 6.4
Matural Catastrophes / @uoikég Kataotpodes 6.3
Climate Changes / KMpotikég ARAayEg i 5.7
Political interference / MNolatweée MapepPdacels 4.9
Complex Instruments / Z0vBeta xprUuotoimoTwTukd péoa 4.7
Terrorism J Tpopokpoario i 4.4 : Meoog Opog
Guaranteed Products / Eyyunuévne Anddoong MNpoidvra 3.9 : 10-FaBuag khluaxag

(Baon: ZovoAo ZUMMHETENOVTLWWV)
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AZOAAIZTIKO INXTITOYTO KYTPOY 2014

BoBudég orov ottoio didgpopeg lNMpokAnoeig/ NMpopBAnRuara/ AvnNouyieg
eTTnpedadouv Tic AogpaAioTikég ETaipeieg KAGaSou Zwng - 1

FEEZY [Mevikd Exéduo Yyelag) 8.5

Reputation / @Aun 8.3

Distribution Channels / Kowalio Aol MNwlhnosww 8.2
Regulation / Kavovwopoi-NopoBeoio 8.0

Macro-economic Environment / MokKpoolKowoLKS 7.8
M= Rk henr i

Investment Performance / AnoSdoewc EnevBhoeww 7.5
Business Practices / MNpaktnixkég Emyeipnong 7.3
Cuality of Management f MNowtnta Awilknone 7.3
Product Development / Avantuin MNpoldvtww) ¥Yrnpeowow 7.3
Human Resources / AvBpuwmuve Ao iisd 7.2

Change Management / AdlRayr] Huoayxeiplong 7.0
Quality of Risk Management / Nowdtnoa Avaxeipwong 6.8

Ko B e -

Innowvation / Kawotoula 6.5

Social Media / Méoa KowwvikAc Atktdwonc 6.5

Méoog Opog

(Baon: EToipeieg KAGaSou Zwng)

10-Ba8uiag KAlpakag

BoBuog orov ommtoio didagopeg lNMpoxkAnosig/ NMpoBAnuartal/ Avnouyieg
eTTNpPEedadouv TiIc Aco@palAioTiIKég ETaipeiseg Cevikou KAGSou - 1
Reputation / @rjpn ] 8.4
PMacro-economic Environment / Makpoowovopud NMepfdiiow 8.2
Regulation / Kavoviwowoi-NouoBeoia 7.9
Quality of Management / MowTnta Awoiknong 7.8
Product Development / Avdéarnoein Mpoidvoww) Ynnpeowsw 7.8
Cuality of Risk Management / MNowtnta Avaxeiprong Kord Owww 7.6
Investment Performance / Anobddoewc Enevdioeww 7.4
Human Resources / AvBpuwimivo Auwopeisd 7.4
Corporate Governance f Evoupuery fuoyelpuon 7.3
Business Practices J/ Npaxtikée Enugelpnonc 72
Innowation / Kawortopia T
Distribution Channels / Kovdaluio AuktOwy Mwhfioswy 7.1
Change Management / Allay Alaxsiplong b
Crime / EyxAnporisdonoo 7

Meoog Dpog
10-Babprag khipoxkog

(Baon: Eroupeieg MNevikou KAGSou)

BaBudég ortov otroio ol Ao@alioTikEég ETaipEeieg £ivol KOTAAANAC TTPOETOIMACTUEVEG
WO TE vo avTipsTwTTioouv MpokARoeig/ MpoBARparal/ AvnouXieg

ApPRETO

Meégog Dpog S-Bagiog
Khipoxag: 4,3

MNapoa okl
35%

(Baon: TovoAho ZUMNMHETENOVTLWWV)
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AZOAAIZTIKO INETITOYTO KYMPOY 2014 .

Anovopeg AinAwpdtwyv Kat BpaBeiwv

O Mpodedpog Tov AcHaAoTIKOU IvaTitovTou Kumpou K. Xapdiautog Xaproupng, N ‘Edopog Acodaiicewv k. Biktwpia Natap kat
o Mpodedpoc Tou Zuvdeapou AcPOACTIKWY ETaipelwv K. ToALg MixanAidng amévelpav 1o AMAwpa ACPAAICTIKWY 2TIOVOWV OTOUC
aAnoPOITOUC TOU TIPOYPAUHIATOG.

o

0 létpog Pdonag H Avipn Xpuoootduou
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- AZDAAIZTIKO INETITOYTO KYMPOY 2014

Anovopeg AinAwpdtwyv Kat BpaBeiwv

O Mpdedpog Tou AohahioTikoL IvaTiTouTou KOtpou K. Xapdhaumog Xaumoupnc, n ‘Edopog Aoparicewv K. Biktwpla Natap kat o Mpdedpog Tou
>uvdEapou AodoMoTKWwY ETaipetwv K. MoAug MixanAiong amévelpav Ta mo katw Bpafeia:

Bpafeio
AAkn lakofidn

[ta v kaAutepn enidoon oti¢ Eéetdoeig

tou [MiotonotntikoU Baoikri¢ Aogaliotikric
Kardptiong [1.B.A.K 1o Bpapeio anoveuetat atn
Tewpyia Mapxapidou

Bpufeio
Xdpn MNanadavov

[ta v kaAutepn enidoon otig Eéetdoeiq Nopkeg

Muxég ¢ AopdAiong to Bpapeio anovéuetat otnv
T{ouAwa Anuritpofa

Bpafeio
KaAutepng
Enidoong

[ta v kaAutepn enidoon oti¢ e€etdoels yia
10 AinAwpa Aogahiotikdv Znouvdwv 1o Ppafeio
anovéuetal atnv Avipn Xpugootdpou

0 lNpdedpog tou AopaliotikoU
Ivatiroutou Kunpou K. XapdAaumnog
Xaunouprig kat n ka. Olga Kandinskaia
AiguBuvipia tou Metantuxtakou
lNpoypduparog¢ MSc Management with
Specialization in Insurance, anéveuav
10 0inAwpa MSc Management with
Specialization in Insurance otnv ka.
louAia NikoAdou

14



AZOAAIZTIKO INETITOYTO KYMPOY 2014 .

Tintkeg Awakpioelg

To AchaAoTIKO IvaTitouTo KUTPOou armevele TINTIKY SIAKPION OTOUG TIO KATW MEYAAOUG XOPNYOUG YIA TN CUUPBOAr TOUG OTNV ETITU-
xia Tou AopalioTikoL Zuvedpiov 2014,

Ek uépoug tn¢ CARPENTER TURNER tnv tuntikni didkpion napalaufdvet Ek uépoug tn¢ Eraipeiac E. N . MANOZE (KYTIPOZ) ATA tnv nuntikni didkpton
o K. ldwng¢ Kakapitoag napaAaupBdvet o K. lwdwng Ocodoaiou

Ek uépoug g AON tnv tiuntikni dtdkpton napadaypdver o npoedpog Ek uépoug tng¢ MATRIX tnv tiuntikri dtdkpton napaAaufdvet
tn¢ AON GREECE k. Richard Posgate 0 k. Xplotog lepwvupidong
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®wropenoptal AopahoTikou Zuvedpiou 2014
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